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GOVERNMENT OF ZAMBIA
STATUTORY INSTRUMENT NoO. 26 OF 2025

The Information and Communication Technologies Act, 2009
(Act No. 15 of 2009)

The Information and Communication Technologies
(Electronic Communications) (Licensing)
(Amendment) Regulations, 2025

IN EXERCISE of the powers contained in section 91 of the
Information and Communication Technologies Act, 2009, the
following Regulations are made:

1. These Regulations may be cited as the Information and
Communication Technologies (Electronic Communications)
(Licensing) (Amendment) Regulations, 2025, and shall be read as
one with the Information and Communication Technologies
(Electronic Communications) (Licensing) Regulations, 2010, in these
Regulations referred to as the principal Regulations.

2. The principal Regulations are amended by the insertion of
the following new regulation immediately after regulation 6:

Title

S.I. No.
3502010

Insertion of
regulation
6A

Copies of this Statutory Instrument can be obtained from the Government Printer.

P.O. Box 30136, 10101 Lusaka. Price K24.00 each.
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Network or 6A. (1) An applicant for—
service . .
licence (a) a network licence shall, where the Authority grants

fee an application in accordance with the Act, pay

S.I. No. 48 the network licence fee set out in the Information

of 2017 and Communications Technologies (fees)
Regulations, 2017, within thirty days of the grant
of an application; or

(b) a service licence shall, where the Authority grants

an application in accordance with the Act, pay

S.L No. 48 the service licence fee set out in the Information
3817 and Communications Technologies (fees)
Regulations, 2017, within thirty days of the grant

of an application.

(2) An applicant for a network licence or a service licence
shall, where the applicant fails to pay the network licence
fee or service licence fee, respectively, within the period
referred to under subregulation (1), apply to the
Authority, three days prior to the expiry of the period
referred to under subregulation (1), in writing, for an
extension of the period within which to pay the network
licence fee or service licence fee.

(3) The Authority may, within fourteen days of receipt of
application under subregulation (2), grant or reject the
application.

(4) The Authority shall, where the Authority grants an
application under subregulation (2), extend the period
within which to pay the network licence fee or service
licence fee for a period not exceeding thirty days, from
the date of the grant of an application, and inform the
applicant of the decision, in writing.

(5) The Authority shall, where the Authority rejects an
application under subregulation (2), inform the applicant
of the decision, in writing, stating the reasons for the
rejection.

Amendment 3. The Schedule to the principal Regulations is amended by the
of Schedule deletion of Forms I and II and the substitution therefor of the Forms

set out in the Appendix.
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APPENDIX
FirsT ScHEDULE
(Regulations 3 and 4)
-
@ ZICTA
b Form I
TAMAIA INFORUATION AND COmUNICATIONS TECHNOLOGY AUTHORTY (Regll[a’iorls 3)

(To be completed in triplicate)

The Information and Communication Technologies Act, 2009
(ActNo.15 of 2009)

The Information and Communication Technologies (Electronic Communication
(Licensing) (Amendment) Regulations, 2025

APPLICATION FOR A NETWORK LICENCE

New Application [] Licence Renewal []

Individual [] or classlicence []
(Tick as appropriate)

Please complete in BLOCK LETTERS | Shaded fields for Licence No.
official use only

Date/Time
Anformation Required Information Provided e : TICK.
1. | Type of licence Network Licence (Facilities & Service) ]
Network Licence (Facilities) Il

2. | (a) Names of applicant (s)

(b) Type of applicant Company J
Other ]
[ you select ‘other’, please specify ................corven....,

(i.e Government Agencies, Non- Governmental Organizations,
Educational Institutions)

3. | Type of market segment lnlemationalD NalionalD Prov'mcial[] DislrictD

Ifyou select Provincial or District, please specify
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4. | (a) Notification address:

Telephone No.

Fax No.

E-mail address:

(b) Information of contact
person authorised to
represent the applicant

Name:

Position held:

Tel No.:
Fax No.:
Email Address:
5. | (a) _Applicant’s name:
(b) _ Applicant’s address:
(¢)  incorporation or
registration number
(d) Shareholder | Name Shares held Nationality NRC/Passport No.
s
(e) Name Address Nationality NRC/Passport No.
Directors
() Partners | Name Address Shares held Nationality NRC/Passport No.
6. | Previously held licenses in Zambia if Licence (Type and License No.) Location
any, by applicant issued under the
Information and Communication @ @
Technologies Act, 2009 (b) )
(c) (©
(@) @
() ()
o 0
7. | Cumrently held licenses in Zambia, if Licence (Type and License No.) Location
any, under the information and (a) (a)
Communication Technology Act, 2009 [ (p) ®)
(© ©
@ @
() @
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8. | Currently held licenses in Licence (Type and License No.) Location
Zambia, if any, by subsidiary companics @ @
issued under the Information and ) )
Communication 0 2
Technologies Act, 2009
¥ @ @
() (e)
0 0
9. | Expiry date of licence in respect of which this application is made
10. | Have you been convicted of an offence involving fraud or dishonesty or of any offence under the Information and
Communication Technologies Act, 2009, or any other law within or outside Zambia? If yes, specify details
NatUre 0f OfFENCE: ...ttt ettt
Dae 0f COMVICHON: ..........cciiieiiiictienmrciiecenieee ettt bbb as s et s s s e
SEIENOE: 1.ovvviie ettt et cer ettt st es e as sttt et mes b s st et eesesns et eneneae
11. | Have you ever applicd for a licence in Zambia? If yes please give details.
Licence Location | Category of | Date of Status of Application (granted, rejected or pending)
applied for Biidhiogs Application
If application was rejected, give reasons for rejection
12. | Project Details
(@) Location Province District Proposed launch date

(b) Brief description of project:

Appendices*
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Appendix 1: Requirements for an individual licence (International, National, Provincial and District Market

segments; tier 1)

L.

Financial capacity:

(a) Business profile

(b) History and experience

(c) Licenses currently and previously held

(d Audited financial statements for the last 3 years (where
applicable)

(¢) Total investment in other countries of operations

() Source of funding

(g Market penetration strategy

(h) Detailed human resource plan

(i) Financial projections

Technical capacity:

(a) Technical experience

(b) Network capacity

(¢) Coverage and network rollout plan (5 years)

(d) Network and Service availability

(e) Operational, administrative and Management (OAM)
facilities

() Efficient use of scarce resources

(¢ Information Security Management

(h)  Equipment conformance and interoperability

(i) Mobile virtual network operator (MVNO)

Certified copics of PACRA print out on sharcholders and
Director, certificate of incorporation, place of domicile, TPIN
certificate and tax clearance certificate.

Certified copies of the IDs of the Directors

Any other information that the Authority May require

Ap

pendix 2: Requirements for an Individual licence (Provincial and District Market segments; tiers Il and I11)

Business plan to include the following:

(a) type of services and applications to be offered;

(b) target customers;

(c) prices for the products and services

(@) financial projections anticipated Capital expenditure;
(e) value Proposition;

() details of Management team

() financial capability (proof of funding); and

(h) indication of scarce resources that may be required.
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Technical capacity:

(@) Technical experience

() Network capacity

(¢ Coverage and network rollout plan (5 years)

(d) Network and Service availability

(¢) Operational, administrative and Management
(OAM) facilities

() Efficient use of scarce resources

(& Information Security Management

(1) Equipment conformance and interoperability

(i) Mobile virtual network operator (MVNO)

Any other information that the Authority May require

QUALITY OF SERVICE UNDERTAKING

I/we declare that the quality of service I/we provide shall meet the minimum requirements set out under the Act
or any other law or, guidelines published by the Authority or any intemnational standard to which the license
requires adherence, :

DECLARATION |

or fraudulent, the license will be revoked. [/we agree that in the event of the revocation of the license, any fee
paid to the Authority for a license shall be forfeited. Iwe declare that in the event that the nature of my/our
business changes, or I/we no longer carry out operations in terms of the license, I/we will notify the Authority
in which case my/our license may be revoked or revised. Declared at this  day of 20 by the
following persons who are duly authorised to sign for and on behalf of the applicant under the authority of the
Power of Attorney or Board Resolution which is attached. i

: e
Name of applicant Signature Date

FOR OFFICIAL USE ONLY

Received by: RECEIPTNO. ... |
(Name of officer)
Date Received:

OFFICIAL
Amount:; STAMP
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| ZICTA Fom 1

(Regulations 3)
(To be completed in triplicate)

TAMELS INFORMATION AND COMMUNICATIONS TECHNOLOGY AUTHORITY

The Information and Communication Technologies Act, 2009
(Act No. 15 0 2009)

The Information and Communication Technologies (Electronic Communication
(Licensing) (Amendment) Regulations, 2025

APPLICATION FOR A SERVICE LICENCE

New Application O Licence Renewal [ ]

Individual [] or class licence [
(Tick as appropriate)

Shaded fields for official | Licence No.
Please complete in BLOCK use only
LETTERS Date/Time
Information Required Information Provided TICK
,J
1. | Type of service Service Licence A. (With Network Facilities & Service)

Service Licence B. (Without Network Facilities & Service)

0o

Service Licence C. (With Numbers Only) (VAS)

2. | (a) Names of applicant (s)

(b) Type of applicant Company D
Other ':]
Ifyou select ‘other’, please specify ................c.cooovevmenne.

(i.e Government Agencies, Non- Governmental Organizations,
Educational Institutions)

w

Type of market segment Intemational[:l Naliona]D ProvincialD Distn'ctlj

If'you select Provincial or District, please specify

4.| (a) Notification address
Telephone No.

Fax No.

E-mail address:

(b) Information of contact
person authorised to
represent the applicant

Name:
Position held:
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Email Address:

(a) _Applicant’s name:

(b) __ Applicant’s address:

(c)  Applicant’s
incorporation or
registration
number

(d) __ Shareholders Name Shares held Nationality NRC/Passport No.
(¢) Directors Name Address Nationality NRC/Passport No.
(f) Partners Name Address Shares | Nationality NRC/Passport No.
held
Previously held licenses in Licence (Type and License No.) Location
Zambia if any, by applicant issued
under the Information and (@ (@
Communication Technologies
Act, 2009 4 ®
() (
(d) (4
(e (e)
0 0
Currently held licenses in Licence (Type and License No.) Location
Zambia, if any, under the (a) (a)
information and Communication | (5) (b)
Technology Act, 2009 () (c)
(@) (@
(e) (e)
Currently held licenses in Licence (Type and License No.) Location
Zambia, if any, by subsidiary
companies issued under the @ @
Informationand Communication (®) )
Technologies Act, 2009 (c) (c)
(@) (@)
(e) (e
0 0
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9. | Have you ever applied for a licence in Zambia? If yes please give details.

Licence | Location | Category of | Date of Status of Application (granted, rejected or pending)

applied business Application

for

*if application was rejected give reasons for the rejection

10. | Project details
(a) Location Province District Proposed launch date
(b) Brief description of project
11. | Appendix 1: Requirements for individual licence

L. Service portfolio, roll out plan and implementation schedule including
service coverage area and intended performance levels

2. Business plan for proposed services (should include information on
technical proposal of the services to be provided, information on
previous experience in the provision of the services and the profile of
the individual company or partnership, as the case may be)

3. Proposed tariff structure, including details of all charges (wholesale
and retail)

4. End-user terminal requirements and indicative retail prices (where
appropriate)

5. Investment certificate issued by the Zambia Development Agency,
where applicable

6. Tax Payers Identification Number (TPIN)

7 Any other information which the Authority may require

Appendix 2: Requirement for class licence

1.

Business plan to include the following:

(a) type of services and applications to be offered;

(b)  target customers;

(c¢)  prices for the products and services

(d) financial projections anticipated Capital expenditure;
(e)  value proposition;

() details of Management team

(g) financial capability (proof of funding); and

(h)  indication of scarce resources that may be required.
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2. Network to be used and proof of agreement with network
facilities provider
3. Any other information that the Authority may require

* The information required to be included in the various appendices
QUALITY OF SERVICE UNDERTAKING
IAwe declare that the quality of service Iwe provide shall meet the minimum requirements set out under the

Actor any other law or, guidelines published by the Au thority or any intemational standard to which the license
requires adherence.

DECLARATION

I/we declare that all the particulars and information provided in this application are complete correct and true
and I/we agree that in the event that any of the said particulars and information provided is found 1o be untruc
or fraudulent, the license will be revoked. /we agree that in the event of the revocation of the license, any fec
paid to the Authority for a license shall be forfeited. Iwe declare that in the event that the nature of my/our
business changes, or /we no longer carry out operations in terms of the license, Uwe will notify the Authority
in which case my/our license may be revoked or revised. Declared at this dayof 20 by the
following persons who are duly authorised to sign for and on behalf of the applicant under the authority of
the Power of Attomney or Board Resolution which is attached.

Name of applicant Signature Date

FOR OFFICIAL USE ONLY

Received by: ............... y Recept No i s T e

(Name of officer)

Date Received: .............co..o.o.. T P SN s ek
Amount

Senial No. of application: .............................. AR AT S

OFFICIAL
STAMP
Hon. F. C. Murar,
Minister of Technology and Science
Lusaka

16th May, 2025
[MOTS.64/9/8]
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