
1. The  Digital Transformation Strategy  2022-26
This strategy aims towards to achieve an integrated 
inclusive and digitally empowered nation by 2030. 

2. The Child Online Protection Strategy  2020-24
The Department of Communications launched the COP 
strategy in August 2020 which has a vision of providing a 
safe cyber space for all Zambian Children.

The  ICT Policy of 2006 is due for revision and was based 
on fourteen pillars of ICT action namely;
1. Human Resources Development
2.  Education , Research and Development 
3. Public Access Media and Cultural Heritage 
5. Telecommunications and Supporting infrastructure 
6. E-government (Smart Zambia)  
7. E-commerce 
8. Agriculture 
9. Health, 
10. Tourism and environmental  and natural resources 
11. Youth and  women 
12. Legal  &regulatory framework. 
13. Security and ICT 
14. Policy Implementation .

STATUTORY INSTRUMENT No. 38 of 2012
This Universal Access Regulation is based on the ICT act 
No. 21 of 2009 and statutory instrument states that; A 
universal Service  provider shall

· Ensure the availability of services to every household 
that requests public communication services.

· Provide a mechanism to enable the members of the 
public access electronic communication serves; and 
ensure  that services are reasonably  accessible to all 
persons  on equitable basis, irrespective of location.
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Application for funds. The Statutory instrument states that; 
A universal service provider wishing to develop any un-
served and under-served area may apply to the authority 
for money to develop that area: Provided that the money 
from the fund shall only be used to carry out development 
which has been approved by the Authority.
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The Department of Communications  has five Public 
Bodies that oversee it. 

These are namely: 
(1) ZAMTEL 
(2) ZICTA 
(3) INFRATEL 
(4) ZICTC 
(5) ZAMPOST  
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controllers and licensing of data auditors; provide for the 
duties of data controllers and data processors; provide for 
the rights of data subjects;

4. THE ELECTRONIC GOVERNMENT ACT  NO. 41 OF 
2021 
An Act to enhance the management and promotion of 
electronic Government services and processes; establish 
the Electronic Government Division in the Office of the 
President and provide for its powers and functions; 
facilitate access to electronic Government services to 
improve service delivery, administrative functions and 
productivity in order to enhance citizens access to 
Government services and information;

5. ICT ACT NO.  15  OF 2009- An Act to continue the 
existence of the Communications Authority and re-name it 
as the Zambia Information and Communication 
Technology Authority; provide for the regulation of 
information and communication technology; facilitate 
access to information and communication technologies; 
protect the rights and interests of service providers and 
consumers; Provision of Universal Access to ICT services 
to under served and unserved areas ; repeal the 
Telecommunications Act, 1994, and the Radio 
communications Act, 1994;the rights and interest of 
consumers including  the physically challenged and aged, 
administer the national frequency and numbering plans, 
approve the sites at which transmitting stations may be 
established, promote competition among persons 
engaged in commercial activities relating to the ICT sector.

6. POSTAL SERVICES ACT  NO. 22 OF 2009
The ACT provides a guide  for the provision of postal and 
courier services in Zambia and facilitates investment and 
innovation in the postal industry. ZAMPOST  is an 
institution established to carry  Postal services, 
telecentres, money transfer, banking services, e-wallet 
and bureau de change services. The Zampost was 
incorporated under this act for  implementation of Postal 
and Courier Services. The Corporation covers the country 
through a network of about 116 Post Offices, 64 Sub-Post 
Offices and 55 Postal Agencies.

ICT POLICY 2009
The Department of Communications is guided by the ICT 
policy of 2009 . The policy is due for revision this year 
2022 and is based on fourteen (14) pillars; 

The Department is further guided by the Cyber Security 
and Postal Services Policies of 2021

The Department  of Communications has the formulated 
the following Strategies:

ECT ACT NO. 21 OF 2009  REPEALED 
he Act has been repealed  and replaced with the  Four 
laws which are namely: 1) Cyber Security and TCybercrime  Act No.2 of 2021, Data Protection Act 

no.3 of 2021, e-Government Act no.41 of 2021 and 
Electronic Communications and Transactions Act No. 4 of 
2021. 

1. THE ECT ACT NO. 4 OF 2021
The ECT Act is a guide to develop a safe  secure and 
effective environment for the citizens,  private sector and 
Government to use electronic communication services. It  
promotes investment and innovation in the electronic 
communication industry as well as facilitate the creation of 
secure communications systems and networks.

2. THE CYBER SECURITY AND CYBER CRIMES ACT NO. 
2 OF 2021
An Act to provide for cyber security in the Republic; provide 
for the constitution of the Zambia Computer Incidence 
Response Team and provide for its functions; provide for 
the constitution of the National Cyber Security Advisory 
and Coordinating Council and provide for its functions; 
provide for the continuation of the Central Monitoring and 
Co-ordination Centre; provide for the protection of persons 
against cyber crime; provide for child online protection; 
facilitate identification, declaration and protection of 
critical information infrastructure; provide for the 
collection of and preservation of evidence of computer and 
network related crime; provide for the admission; in 
criminal matters, of electronic evidence; provide for 
registration of cyber security service providers;

3. THE DATA  PROTECTION ACT  NO. 3 OF 2021
An Act to provide an effective system for the use and 
protection of personal data; regulate the collection, use, 
transmission, storage and otherwise the processing of 
Personal Data Protection; 
establish the Office of the Data Protection Commissioner 
and provide for its functions; the registration of data 
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